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Driver Demographics

Driver’s Identified Race

15.09%
49.06%

35.85%

Total # of Responses

56

Driver Age

Q39 What is your age?
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Work Patterns: Hours

. Hispanic & Latinx
M Gther Race or Ethnicity.

Work Patterns: Income Precarity: Intro Precarity: Exposure to Driver Strategies

+ hours by Platform

Driver Gender

43.64%

56.36%

Education Level

1.79%
23.21%

42.86%

17.86%

14.29%

Hardship

Student Status

Student Status
[ College Student, Full-time
B College Student, Part-time

Gender
M cemale B Graduate student
Male High school student

M Not a student

1.79%

Education Institution
Attended

Q36 What is your highes..

B College graduate

B Graduate school 22.22% 22.22%
B High school graduate

I some college

B Some high school 7.41%

Educational Institution

M Arizona state university, |, In..
[ Community College of Denver
I cu Denver

44.44%



Driver Demographics Work Patterns: Hours Work Patterns: Income Precarity: Intro Precarity: Exposure to Driver Strategies
+ Time of Day + hours by Platform Hardship

DS 1 | Time of Day Drivers Deliver
by Self-ldentified Employment Type

DP 2c¢.3 | Average Hours Worked per Week by Employment Type
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DS 2 | Time of Day that Drivers Deliver on Different Platforms
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Driver Demographics Work Patterns: Hours Work Patterns: Income Precarity: Intro Precarity: Exposure to

Driver Strategies
+ Time of Day + hours by Platform Hardship

% Drivers who have
Income Type Experienced net Loss Days ) .
Self-Reported Average Hourly Earnings by Third-Party
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28.571% 812% s 14.800 23.200
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Earnings Type Have you Ever Felt that your Costs Outweighed your Revenue?
M Extra spending money H o M ves (]

M Primary income

Amazon DoorDash Grubhub Instacart Uber Eats Other
M sccondary income

Average Cost of Gas by Platform (Per hour)
Hours Worked by Platform
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Driver Demographics Work Patterns: Hours Work Patterns: Income Precarity: Intro Precarity: Exposure to
+ Time of Day + hours by Platform Hardship

Drivers Experiencing Financial Hardship
2021-22

19% Have not Experienced Financial Hardship
81% Have experienced Financial Hardship

Driver Strategies



Driver Demographics Work Patterns: Hours

+ Time of Day

Types of Downtime Experienced with Impact on Earnings
| do not experience downtime when delivering .
Waiting for food to be ready [

Waiting for orders on the app |

Waiting in traffic [
Waiting to meet customers [N
0 5 10 155 20 25 30 25 40
Number of Reponses
”Waiting and downtime significantly affect my earnings in food delivery”
M Strongly disagr.. Bl Somewhat disa.. [l Neitheragree n.. Bl Somewhat agree [l Strongly agree

Health Insurance Coverage

7.14%
21.43%

12.50%
Q26 How do you access health insurance?
B Insurad through family member

M Medicaid

| My primary employer

W Not insured

M Private insurance

21.43%

37.50%

Work Patterns: Income
+ hours by Platform

Precarity: Intro Precarity: Exposure to

Hardship

Driver Strategies

~1in5(17.86%)

Drivers report having been
injured while working

% of Drivers who have had COVID
since March 2020

53.571%

have you ever been diagnosed with or strongly suspected you had Covid-19?

H No M ves
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+ Time of Day + hours by Platform Hardship

Frequency of Communication with Customer with Average Hourly Income

Where Drivers Learn Strategy

30%
% responses # Responses $19.22/hr
= = A
Delivery company guidance S.71% 10 28% $18.45/hr
Other 10.68% 1 $18.75/hr
Personal experience 36.89% 38
26%
Private Facebook groups 6.80% 7
Talking with other drivers 17.48% 18
0
TikTok 7.77% 8 4
YouTube 10.68% afal,
Grand Total 100.00% 103 22%
”Does your experience affect " o
Do you accept orders that do not
i U . .
which orders you accept? already include a tip?” 1%
o $12.00/ hr
g
E 16%
5]
15.15% =]
16.67% 7.14% % 14%
252% 16.07% &
12%
21.21%
10%
16.07%
46.97% 9
%
33.93% i
6%
Response
Response 1} Always 4%
B No, | accept all orders W Usually
M No, | choose orders based on other criteria like time or location M About half the time 2%
I Yes, | avoid certain restaurants, stores or neighborhoods M Rarely
W ves, | try to get orders from specific restaurants, stores or neighborhoods W Never 0%

Never

Rarely

About half the time

Usually

Always

20

Average Hourly Earnings ($)



