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Restaurant Survey vl

Restaurant Types: Restaurant Delivery: Adapting to Delivery

Who is in this survey? How they deliver food
and revenue streams

RP 1| Restaurant Format

4.35%
National/Regional Chain

43.48%
QSR

52.17%
Full service

Total Responses

21

RP 2| Restaurant Company Size
(# of Restaurants)

20+ Unit(s)
14.29%

11-20 Unit(s)
4.76%

1 Unit(s)
33.33%

6-10 Unit(s)
14.29%

2-5 Unit(s)
33.33%
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Restaurant Types Restaurant Delivery: Adapting to Delivery
Who s in this survey? How they deliver food
and revenue streams

RP 3.1| Types of off Premise Programs RP 4| Delivery Platforms Used
Points of Interest
Oth
) s,:)si;, boorbesh -100% of Restaurants who responded used more than 1 type
Third-party ;f%(fl ;J:\ivery apps C““‘;’;CSVSE’VLC“'“F’ pﬁ;?;fs ;;0;.2 of off-premise program.
- There were 21 responses in the survey.
- Answers are deaggregated for fig. RP 3.1 and fig. RP 4. This
rhousedelivery Uber Eats means that some survey participants may have selected
TAKEBLE 8.96% 24.19% Grubhub multiple options in the survey, and their responses have
28.36% 24:29% been seperated from each other to make these charts.
RP 5.2| Years Using Third-Party Delivery RP 6| Percentage of Revenue from Third-party Food - According to fig. RP 5.2, ~ 50% of Respondants started
Delivery using third- party delivery services during the pandemic.
7-9 years 9.52%
4-6
i 1-25% 25-50%
70%
1-3years 15 Responses 6 Responses
of Restaurants surveyed that
Less than 1year 4.76% L
opened in the last 4-6 years
RP 6.1| Percentage of Revenue from Third-party Food Delivery Opened W|th su p DO rt fO r
Full sen 1-25% | | |
e 25500 Third-party delivery.
National/Regional Chain  25-50% |
QSR 1-25% |
25-50% [
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Restaurant Types: Restaurant Delivery: Adapting to Delivery
Who s in this survey? How they deliver food
and revenue streams

RP7.1| Have you reconfigured your indoor space for delivery since RP 7.2| Have you reconfigured your outdoor space and/or parking
March 20207 to accommodate delivery since March 2020?
| don’t know I don’t know
4.75% Yes 4.76%

No
80.95%



